
PATIENTS!
WE NEED YOUR HELP!

1-hour feedback group

1-day process improvement event

3-day process improvement event 

once a month meeting

normal duty hours (M-F 0800-1600)

night or weekend only

Ways to Volunteer: (check all that apply) 

The 59 MDW is committed to 
providing you the "perfect 
patient experience".

We are seeking your input to 
focus on improving our 
healthcare delivery systems. 

How can you sign up?       Email: 59MDW.CVO. patientfocus@us.af.mil      In Person: Information Desk

Printed Name: _____________________________________________Rank:(if applicable)_________________
    Active Duty           Retired             Dependent
    Lackland           Randolph

Email Address: _____________________________________________Contact Number:__________________

Thank You!   We look forward to hearing the voice of our patients!


